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10-Minute Trainer: Housekeeping (DVD)

Item ID 05502DVDO2ENGE

Get your housekeeping staff up to higher quality cleaning standards in no time
at all with this concise video featuring important housekeeping scenarios and
procedures in brief vignettes that also offer the opportunity for additional
discussion and interactivity.

Housekeeping: Laundry Operations

Item 1d: 05373DVD02ENGE

The best techniques and laundry procedures save time, money, and potential
injuries. This video provides a comprehensive, narrated training program covering all
aspects of laundry operations, including preparation, gathering dirty laundry, sorting,
washing, drying, folding and storing.

Front Office Skills - Economy Operations:
At Your Service Plus (DVD)

Item 1d: 05224DVDO3ENGE

Covers the full-range of front office skills in the context of economy lodging.
This video combines training in front office skills, operations and superior
guest relations that always place the guest first.



http://shop.ahlei.org/10-Minute-Trainer-Housekeeping-40DVD41_p_2205.html�
http://shop.ahlei.org/Housekeeping-Laundry-Operations-_p_2199.html�
http://shop.ahlei.org/Front-Office-Skills--Economy-Operations-At-Your-Service-Plus-40DVD41_p_2190.html�

The Wiarid of Culinery World of Culinary Supervision, Training, and Management,

Bupnrwnion, Trening,

and ln-" The (4th Edition)

e WENC Jerald W. Chesser (Author), Noel C. Cullen (Author)

Tourism: The Business of Travel (4th Edition)

Roy A. Cook (Author), Laura J. Yale (Author), Joseph J. Marqua (Author)

Waterfront [Hardcover, Import]

Guy Woodland (Author)

Front Office Skills — Guest Relations: Aiming to Please

Item Id: 05221dvd03enge

Providing Professional Bell Service

Item 1d: 05340DVDO1ENGE


http://www.amazon.com/Jerald-W.-Chesser/e/B001HCVV8A/ref=ntt_athr_dp_pel_1�
http://www.amazon.com/Noel-C.-Cullen/e/B001HCVV7Q/ref=ntt_athr_dp_pel_2�
http://www.amazon.com/Roy-A.-Cook/e/B001ITXNNI/ref=ntt_athr_dp_pel_1�
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&sort=relevancerank&search-alias=books&field-author=Laura%20J.%20Yale�
http://www.amazon.com/s/ref=ntt_athr_dp_sr_3?_encoding=UTF8&sort=relevancerank&search-alias=books&field-author=Joseph%20J.%20Marqua�
http://www.amazon.com/s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&sort=relevancerank&search-alias=books&field-author=Guy%20Woodland�
http://www.amazon.com/World-Culinary-Supervision-Training-Management/dp/013158328X/ref=sr_1_1?ie=UTF8&s=books&qid=1267412755&sr=1-1�
http://www.amazon.com/Tourism-Business-Travel-Roy-Cook/dp/0137147295/ref=sr_1_1?ie=UTF8&s=books&qid=1267413131&sr=1-1�
http://www.amazon.com/Waterfront-Guy-Woodland/dp/095319955X/ref=sr_1_1?ie=UTF8&s=books&qid=1267413702&sr=1-1�

